APPENDIX 2

SERVICE SUMMARY — RECOMMENDATIONS DUE 31 JULY 2010

SERVICE Complete ?;t’:::u':’:; Total
ADULT CARE 3 1 4
[ECONOMIC DEVELOPMENT | 2| | 2
FACILITY SERVICES 2 1 3
GOVERNANCE & LAW 3 5 8
IMPROVEMENT & HR | 2| | 2
ROADS & AMENITY SERVICES 3 2 5
STRATEGIC FINANCE 3 1 4
'SUPPORT & CUSTOMER SERVICES | 2| 3| 5
| TOTAL| 20| 13| 33




